
CISA/CRISC/CISM/CGEIT Registration Guide 

Before registering for an exam, all candidates must first have an ISACA 
profile, which can be created online here. 

1. SELECT YOUR EXAM
Register for CISA | CISM | CRISC | CGEIT

2. PERSONAL / PROFESSIONAL INFORMATION

Confirm your name 
matches the name 
that appears on the 
government issued 
ID you will present at 
the exam. 

Confirm your contact 
info, preferred 
mailing address, and 
professional info. 

Enter your preferred 
certificate name, if 
different from 
above.  This is the 
name that will 
appear on your 
Certificate, should 
you be approved for 
certification. 

Select your exam 
language.   

PLEASE READ THESE 
DOCUMENTS 
CAREFULLY before 
agreeing.   

Click Continue. 

https://www.isaca.org/create-account
https://www.isaca.org/credentialing/cisa/cisa-exam
https://www.isaca.org/credentialing/cism/cism-exam
https://www.isaca.org/credentialing/crisc/crisc-exam
https://www.isaca.org/credentialing/cgeit/cgeit-exam


3. EXAM PREFERENCES

4. REVIEW

Check if you require 
special testing 
accommodation due 
to a documented 
disability. 

Check if you authorize 
the release of 
information to your 
local chapter. 

Click Continue. 

Confirm your exam 
registration fee based 
on your current 
membership status.  
If you are purchasing 
membership at the 
same time as 
registration, the 
member price will be 
reflected.   

$760.00 

$575.00 

$575.00 If everything looks 
correct, click Add to 
cart. 
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   $0.00   
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$575.00   

5. VIEW YOUR CART

6. BILLING

Confirm that you are 
registered for the 
correct exam.   

Review your 
registration 
information and 
registration fees. 

If everything looks 
correct, click 
Checkout. 

If you have a voucher 
or discount code, 
please enter here and 
Click Apply. 

Confirm your Billing 
Address or choose to 
Use Another Address. 

Click Continue. 



7. REVIEW

Review your order.  
If everything looks 
correct, click Pay.  

NOTE: This is the last chance to review your order before 
submitting your payment details.     



8. PAYMENT OPTION A: PAY NOW (BY CREDIT CARD)

8. PAYMENT OPTION B: PAY LATER (BY CREDIT CARD, CHECK OR BANK TRANSFER)

To pay by credit card, 
enter your card details 
and click Purchase  

To pay later by credit 
card, check or bank 
transfer, review the 
Payment Terms and 
click Continue. 

NOTE: If you choose to pay later, your 365-day eligibility period 
begins on the date of registration, not the date of payment.   



$575.00      $575.00 

9. CONFIRMATION

10. NEXT STEPS

You will receive a confirmation email immediately after submitting your order.  This email 
will confirm that ISACA has received your registration and payment (if submitted).   

• If you chose to Pay Now (no Special Accommodation request): You will receive a
second email with instructions on scheduling your testing appointment.

• If you chose to Pay Now and requested Special Accommodations**: You will receive
a second email with details on submitting documentation for any requested special
testing accommodations.

• If you chose Pay Later* (no Special Accommodation request): You will receive a
second  email with further instructions on submitting your payment.

• If you chose Pay Later* and requested Special Accommodations**: You will receive
a second  email with further instructions on submitting your payment and details on
submitting documentation for any requested special testing accommodations.

• *NOTE: Exam Candidates cannot schedule exams until registration is paid. 

• **NOTE: Exam Candidates with special accommodation requests will schedule their
exam directly with PSI, not online.

$575.00   

    $0.00  

    $0.00 

$575.00   

Review your confirmation. 
You will receive email 
confirmation immediately 
after submitting your 
order.   




